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West Bengal Tourism Development Corporation Limited 
(A Government of West Bengal Undertaking) 

                                                                     DG Block, Sector- II, Salt Lake City, Kolkata-700091                Ph.:033-2358-5189 
                                                                                                                                    Fax: 033-2359-8292 

                                                                                                                                                          E mail: wbtdcltender@gmail.com 

MEMO NO- 1528/WBTDC/ E-129791                                                                               DATED: 21-12-2023 

 

NOTICE INVITING e-QUOTATION 

e-NIQ-15/WBTDCL OF 2023-24(2nd Call) 

e-Quotations are hereby invited for “ Running of Food court at Dilli Haat INA (DHINA) Stall No.3 ” as 

is where is basis from reputed organization having experience in running Bengali ethnic cuisines. 

1.   

i) In the event of e-filling, intending bidder may download the tender documents 

from the website http://wbtenders.gov.in directly with the help of Digital Signature 

Certificate. Necessary Earnest Money has to be deposited by the bidder through the 

following payment mode as per Memorandum of Finance Department vide No. 3975- F (Y) 

dated 28thJuly, 2016. 

ii) Net banking (any of the banks listed in the ICICI Bank Payment gateway) in case 

of payment through ICICI bank payment gateway. 

 
2) Both Technical Bid and Financial Bid are to be submitted concurrently duly   digitally signed 

in the website http://wbtenders.gov.in as per the time schedule sheet in clause No-9. 

 

3) Minimum floor price in respect of running of Food court at Dilli Haat INA (DHINA) Stall No.3 is fixed 

at Rs.90, 000/- per month only. 

 

4) Financial bid must be above floor Price. 

 

5) The FINANCIAL OFFER of the prospective tenderer will be considered only if the TECHNICAL 

BID of the tenderer is found qualified by the ‘Tender Evaluation Committee’ formed by the 

Managing Director, WBTDC Ltd. The decision of the ‘Tender Evaluation Committee’ will be 

final and absolute in this respect. The list of Qualified Bidders will be displayed in the website. 
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SECTION -1 
INTRODUCTION 

 

1. In order to promote Tourism of West Bengal, Delhi Tourism and Transportation 
Development Corporation has allotted a food stall no. 3 at Dilli Haat INA (DHINA) through a 
sub license agreement between DTTDCL and WBTDCL in recent past.  WBTDCL having 
no such infrastructure in running the food court. Therefore, this unit has been identified for 
being operated and maintained by Private Parties, under overall supervision of WBTDCL.  

2. In the above background WBTDCL, in consonance with the adopted policy of 
“Publicity and promotion of Experience Bengal’’ invites proposals from interested 
Private entities (Sole Proprietor or Partnership firms, Private Limited Company) 
registered under any relevant Act/Law in India, for submission of their proposals and 
participation in bid. 

3. Applicants who have the experience of running Bengali ethnic cuisines in the Tourism 
/Hotel/Hospitality sector for the last10 (ten) financial years anywhere in India will be 
eligible to submit their proposal. 

4. NIQ could be downloaded from www.wbtenders.gov.in (the only way to receive 
application form) at no cost from the date given in Bid Schedule. 

5. Filled up applications, as per prescribed formats, are to be submitted by uploading in 
www.wbtenders.gov.in within due date and time in two folders viz. technical and 
financial.
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HARDCOPIESOFFINANCIALPROPOSALARENOTTOBESUBMITTED 
 
6. The Bidder shall deposit through EMD, as part of its Bid, following Government Order 

no3975-F(Y) Dated 28/07/2016, a Bid Security (Earnest Money) equivalent to 2% of 
bidding value through online as mentioned in clause 1(ii). 

7. Encrypted Technical Bid shall be opened by the Tender Evaluation Committee on 
05 .01. 2024 Bidders may note that if the date of tender opening given in this Document 
is declared to be gazette holiday, the tender shall be opened on the next working day at the 
same time. 

There will not be any changes in the date and timing of the submission of the bid. 
 
 

8. The Financial Bids (To be notified late on) of only of those bidders whose Technical Bids 
are accepted shall be opened by the Tender evaluation Committee on Bidders may note 
that if the date of tender opening given in this Tender Document is declared to be gazette 
holiday, the tender shall be opened on the next working day at the same time. 

 

9.  Schedule of Bid: 
 
 

Sl. No. Particular 
Date & Time 

1.0 Date of uploading of  N.I.Q. Documents (online) (Publishing Date) 27.12.2023 - 11.00 Hrs. 

2.0 Document download/sell start date (online) 27.12.2023 - 11.00 Hrs. 

3.0 Document download/sell end date (online) 03.01.2024 – 16.00 Hrs.  

  4.0 Bid submission start date (online)  27.12.20233 -  11.00 Hrs. 

5.0 Bid submission end date (online) 05.01.2024 – 15.00 Hrs. 

6.0 Bid opening date for technical proposals (online) 08.01.2024 – 11.00 Hrs. 

7.0 Financial bid opening To be notified late on. 
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10. Scope of Work: 

Operations and Management Plan: 

i) Food stall No. 3 will be handed over to successful bidders, as is where is basis. 

ii) Services like furniture, pantry equipment and utensils & crockeries are to be arranged 
by the prospective bidder. 

iii) All safety & security measure like fire extinguisher system, installation of CCTV etc. 
shall be arranged by the prospective bidder. 

iv) All the maintenance work related to the stall should be borne by the prospective 
bidder.  

v) The entire necessary infrastructure to operationalize stall shall be arranged by the 
prospective bidder. 

vi) Prospective Bidder will operate the food court at stall no. 3 with the manpower 
deployed from their end. WBTDCL has no responsibility in this regard. 

vii) Prospective Bidder should pay all necessary Govt. dues like electricity bill, Taxes of 
local Government during the course of operation of the food court. 

viii) WBTDCL will possess the right to inspect the stall at any time. 
ix) The bidder is required to provide adequate space and arrangement for “publicity and 

promotion” of West Bengal Tourism. 
 

11. Deployment Mechanism 
The food stall no. 3 at Dilli Haat INA will be given on lease up to 31.03.2024. Upon 
expiration of initial term, the parties may mutually agree in writing to any additional term(s) 
(the renewal term), the bidder may provide written request to WBTDCL 90 days before the 
expiration of the term of its intent to renew the term. WBTDCL has the sole discretion to 
decide on any such request for renewal of term, unless the lease is terminated by the 
WBTDCL for violation of terms and condition during the period. The Private Party has to 
incur all recurring and non-recurring cost during the operation period and to hand over the 
stall at the end of lease period. However, current assets, brought in by a Private Party, during 
lease period will be allowed to be taken back on expiry or early termination of lease period. 
The Private Party will adhere to the SoP to be provided by the WBTDCL. 

 
12. Supervision & Control 

The food stall no.3 at Dilli Haat INA will be operated under close supervision of WBTDCL. 
 

13.    Minimum Floor Price: Rs.90, 000/- per month. 
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SECTION -
2INSTRUCTIONSTOBIDDERS 

 
1 Minimum Technical Eligibility Criteria: 

Any entities (Sole Proprietor or Partnership firm, Private Limited Company) registered 
under any relevant Act/Law in India, will be allowed to submit their proposals and 
participate in bid process.  
i) The prospective Bidders shall have at least 5 (Five) years’ experience in Bengali 

ethnic cuisines in the Tourism /Hotel/Hospitality sector. 

ii) The prospective Bidders should have collaboration in business with State 

Government. 

iii) Experience in running stall at Dilli Haat. 

iv) The prospective Bidders should have independent set up in multiple cities. 

v) The Prospective Bidders should have requisite Trade License,FASSAI license, GST, 

Pan Card, P- Tax, IT return for last 3(three) years. 

vi) The rates to be quoted on monthly/quarterly basis. 
 

However, it is informed that mere fulfillment of minimum eligibility criteria does not entitle 
the firm to demand that their financial bid will be evaluated. 

 
2 Preparation of Bids: 

Format and Signing of Bid as per e-tender guide lines 
The Bidder shall provide all the information sought under this NIQ. The Authority will 
evaluate only those Bids that are received in the required formats and are complete in all 
respects. 

The Technical and Financial Bids shall be typed or written in indelible ink and signed by the 
authorized signatory of the Bidder who shall also initial each page, in blue ink. In case of 
printed and published documents, only the cover shall be initialed. All the alterations, 
omissions, additions or any other amendments made to the Bid shall be initialed by the 
person(s) signing the Bid. 

The Bid shall contain no alterations, omissions or additions, except those to comply with 
instructions issued by the Authority, or as necessary to correct errors made by the Bidder, in 
that case all such corrections shall be initialed by the Authorized signatory. 

Special provision for Preparation and submission of e-Bids 

The Bidders shall submit their Bids (Technical Bid and Financial Bid) as per the prescribed 
format given under Annexure of this NIQ on e-Procumbent portal https://wbtenders.gov.inas 
per the schedule indicated in the Bid Schedule and any amendments made within Bid Due 
Date for submission of the Bids. 
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The Bid submission through e-tender portal enables the Bidders to submit the e-Bid online 
against the e-tender published by the Authority. The Bid submission shall be done online 
from the Bid submission start date till the Bid Due Date as mentioned in the Bid Schedule. 
The Bidders should start the Bid submission process well in advance so that they can submit 
their Bid in time. The Bidders should submit their Bids considering the server time displayed 
in the e- tender portal. This server time is time by which the Bid submission activity shall be 
allowed till the permissible time till the Bid Due Date. Once the Bid Due Date and time is 
over, the Bidders cannot submit their Bids online. For delays in submission of Bids due to 
any technical glitzorother reasons, the Bidders shall only be held responsible. 

The Bids shall be submitted online with Digital Signature (Class-II or III) on thee-
Procurement portal mentioned herein above. No physical submission of Bids is permitted. 
The Bidders shall upload the scanned copy of the Biding PDF format. 

Contents of the e-Bid 

The Bids shall be submitted in three folders which comprises the following documents: 

Folder One; 

Technical Bid: The Bidder shall prepare the Technical Bid online.  

Copy of documents to show that Applicant has been in the business of Hospitality sector for 
the last 10(Ten) financial years duly authenticated are to be attached. 

Folder Two: 

Financial Bid: The Bidder shall submit the Financial Bid online. Lump sum Monthly Fees 
inclusive all applicable taxes save and except GST, which will be payable as per prevalent 
rates. 

The License Fees will be payable by the successful Bidders in each quarter/month 
within 7days from the starting of each quarter/month.  

All the financial quotes will be firm and cannot be modified once put in. After submission 
of financial quote same will be encrypted and decoded at the time of evaluation before the 
participants on the day given in Bid Schedule 

 

NOHARDCOPY OFFINANCIALBIDS ARETOBE SUBMITTED 

Folder–Three 

Scanned copies off following documents are to be uploaded in the folder 



8 
 

A. Copy of PAN 

B. Copy of Registration Certificate / Certificate of Incorporation / registered 
partnership deed or trust / societies deed. 

C. Copy of Trade License, FSSAI License. 

D. Power of Attorney for Partnership Firm or Company. 

 

Other Miscellaneous: 

1. Bid Due Date 

Bids should be uploaded on or before the Bid Due Date as mentioned in the Bid Data Sheet 
at https://wbtenders.gov.in in the manner and form as detailed in this NIQ. 

The Authority may, in its sole discretion, extend the Bid Due Date by issuing an Addendum 
uniformly for all Bidders. 

2. Modifications/Substitution/Withdrawal of Bids 

At any point of time, a Bidder can withdraw his Bids submitted online before the e-Bids 
submission end date and time. For withdrawing, the Bidder should first log in using his 
Login Id and Password and subsequently by his Digital Signature Certificate on the e-
procurement portal https://wbtenders.gov.in.TheBiddershouldthenselect "My Bids" option in 
the Bid Submission menu. The page listing all the Bids submitted by the Bidder will be 
displayed. Click "View" to see the details of the Bid to be withdrawn. After selecting the" 
Bid Withdrawal" option, the Bidder has to click "Yes" to the message "Do you want to with 
draw this Bid?"displayed in the Bid Information window for the selected Bid. The bidder 
also has to enter the Bid Withdrawing reasons and upload the letter giving the reasons for 
withdrawing before clicking the “Submit" button. The Bidder has to confirm again by 
pressing "Ok" button before finally withdrawing his/ her selected Bid. Once the Bidder has 
withdrawn his /her Bid he/she cannot re-submit this Bid again. 

For resubmission, the Bidder should first log in using his/ her Login ID and Password and 
subsequently by his Digital Signature Certificate on thee-procurement portal 
https://wbtenders.gov.in The Bidder should then select "My Bids" option in the Bid 
Submission menu. The page listing all the Bids submitted by the Bidder will be displayed. 
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Click "View" to see the details of the Bid to be resubmitted. After selecting the "Bid Re 
submission" option, click "Encrypt & Upload" to upload the revised e-Bids documents by 
following the methodology provided in clauses above. 

The Bidders can submit their revised Bids as many times as possible by uploading their e-
Bids documents within the scheduled date & time for submission of e-Bids. 

No e-Bids can be resubmitted subsequently after the Bid Due Date. 

3. Rejection of Bids 

Not with standing anything contained in this NIQ, the Authority reserves the right to reject 
any Bid and to annul the Bidding Process and reject all Bids at any time without any 
liability or any obligation for such acceptance, rejection or annulment, and without 
assigning any reasons thereof. In the event that the Authority rejects or annuls all the Bids, it 
may, in its discretion, invite all eligible Bidders to submit fresh Bids hereunder in the 
interest of the public service. 

The Authority reserves the right not to proceed with the Bidding Process at any time, 
without notice or liability, and to reject any Bid without assigning any reasons. 

4. Bid Validity 

The Bids shall be valid for 180 days. 

Prior to expiry of the Bid Validity Period, the Authority may request the Bidders to extend 
the Bid Validity Period for a specified additional period. The request and the responses 
there to shall be made in writing or by email. A Bidder may refuse such request for 
extension of Bid Validity Period without for feature of Bid Security. A Bidder agreeing to 
the request will not be required or permitted to modify their Bid. 

Save and except as provided in this NIQ, the Authority shall not entertain any 
correspondence with any Bidder in relation to acceptance or rejection of any Bid. 

5. Bid Security (Earnest Money Deposit) 

The Bidder shall deposit EMD through online, as part of its Bid as per Government Order 
no 3975-F(Y) Dated 28/07/2016, a Bid Security (Earnest money) equivalent to 2% of 
bidding value per unit, the amount as mentioned in the Bid Data Sheet of this NIQ, 
irrespective of location or size of the Unit. 

It shall be valid for a minimum period of 180 (one hundred and eighty) days from the Bid 
Due Date, (referred as the “Bid Security/EMD”) and refundable as per Government Order 
no3975- F(Y) Dated 28/07/2016, except in case of the Successful Bidder whose Bid 
Security shall be retained till the completion of the Contract. 



 

The Successful Bidder’s Bid Security will be retained. The Bidder will sign the Agreement 
and furnish Security Deposit, Advance fees and the Performance Guarantee. The Security 
Deposit shall be forfeited as damages without prejudice to any other right or remedy that 
may be available to the Authority under the Bidding Documents and/ or under the 
Agreement, or otherwise, under the following conditions: 

 
a) If the Bidder withdraws its Bid during the Bid Validity Period as specified in this NIQ 

and as extended by mutual consent of the respective Bidder (s) and the Authority; 

b) If the Bidder submits a conditional Bid which would affect unfairly the competitive 
position of other Bidders who submitted substantially responsive Bids. 

c) If a Bidder engages in a corrupt practices, fraudulent practices, coercive practices, 
undesirable practices or restrictive practices. 

d) If the bidder does not accept the correction of errors in its bid, 

e) Sign and return the duplicate copy of LOA, during to operate the food stall. 

f) Sign the Agreement; and does not furnish the Performance Guarantee within as per the 
provision of the Concession Agreement. 

g) Sign the agreement but failed to start commercial operation within stipulated time. 

h) Use the food stall other than Tourism / Conference / Hospitality purpose. 

 
Any other conditions, with respect to the Bidder as well as the Preferred Bidder, for which 
forfeiture of the Bid Security has been provided under this NIQ; 

TheBidSecurityofBidderswhoseBidsarerejectedonaccountofnotmeetingtheMinimum 
Eligibility Criteria will be returned /refunded as per Government Order no 3975-F(Y) 
Dated28/07/2016bytheAuthoritywithoutanyinterest. 

6. Security Deposit: 

i) A sum equivalent to 3 months’ license fee towards security deposit is required be 
placed in favour of the MD, WBTDCL. 

ii) Security of Rs.30, 000/- in addition to above towards water and electricity charges is 
also required to be deposited in favour of the MD, WBTDCL. 

7. Advance fees: 

A sum equivalent to 3 months’ license fee + 18% GST is required to be deposited 
towards advance fee, which shall be adjusted towards license fee of the last 3 months 
before expiry of the contract period. 

8. Performance Bank Guarantee: 

Rs. 5, 00,000/- (five lakh) in the form of bank guarantee. 

9. Confidentiality 

Information relating to the examination, clarification, evaluation and recommendation for 
the Bidders shall not be disclosed to any person who is not officially concerned with the 
process or is not a retained professional advisor advising the Authority in relation to or 
matters arising out of, or concerning the Bidding Process. The Authority will treat all 



 

information, submitted as part of the Bid, in confidence and will require all those who have 
access to such material to treat the same in confidence. The Authority may not divulge any 
such information unless it is directed to do so by any statutory Authority that has the power 
under law to require its disclosure or is to enforce or assert any right or privilege of the 
statutory entity and/ or the Authority or as may be required by law or in connection with any 
legal process. 

10. Communication: 

Save and except as provided in this NIQ, the Authority shall not entertain any 
correspondencewithanyBidderinrelationtoacceptanceorrejectionofanyBid. 

 
 
 
 

SECTION-3 

BID OPENING AND EVALUATION 

1. Opening and Evaluation of Technical Bids 

The Authority shall download and open the Technical Bid online of only those Bidders 
whose Technical Bid has been determined to be substantially responsive in accordance with 
this NIQ and submitted with in prescribed date and time as specified in the Bid Schedule. 
The Technical Bid shall be opened first in the presence of the Bidders who choose to attend. 

In the event of specified date of Bid opening being declared a holiday for the Authority, the 
Bid shall be opened at the appointed time and place on the next working day. 

The Financial Bid shall not be opened at this stage. 

The Authority reserves the right to reject any Bid which is non-responsive and no request 
for alteration, modification, substitution or withdrawal shall be entertained by the Authority 
in respect of such Bid. 

The Bid Evaluation Committee will subsequently examine and evaluate the Bids in 
accordance with the provisions set out in this Section. 

To facilitate evaluation of Bids, the Authority/Bid Evaluation Committee may, at its sole 
discretion, seek clarifications in writing from any Bidder regarding its Bid. 

TheBiddershallberequiredtofulfilltheMinimumEligibilityCriteriaassetoutinthe 

Clause of this NIQ for qualifying for further evaluation of its Bid in terms herein. The 
Technical Bids which do not meet the Minimum Eligibility Criteria shall be rejected. 

In the first stage, the Technical Bid will be evaluated on the Basis of Bidder’s experience 
i.e., Technical Capacity. Only those Bidders who possess the Minimum Eligibility Criteria 
shall qualify for further consideration. The Bidder who satisfies the Minimum Eligibility 
Criteria and whose Bid is found to be responsive as per Clause shall be shortlisted for 
opening of Financial Bid. 

2. Test of Responsiveness 

Prior to evaluation of Technical Bids, the Authority will determine whether each Bid is 
responsive to the requirements of this NIQ. 



 

The Authority reserves the right to reject any Bid which is non-responsive and no request for 
alteration, modification, substitution or withdrawal shall be entertained by the Authority in 
respect of such Bid. Provided, however, that the Authority may, in its discretion, allow the 
Bidder to rectify any infirmities or omissions if the same do not constitute a material 
modification of the Bid. 

 
3. Clarification of Bids 

To assist in the examination, evaluation and comparison of the Bids, the Authority may, at 
its discretion, ask any Bidders for authentication and the correctness of the information or 
details furnished by the Bidder in its Bid. Such request by the Authority and the response by 
the Bidders shall be in writing or email, but no change in the Bids or substance of the Bid 
shall be sought, offered or permitted except as required to confirm the correction to the 
expert committee for evaluation of the Bids. 
Each page of the Bid as well as enclosures/attachments to the same must be signed by the 
person submitting the tender on behalf of the firm. 

4. Opening and Evaluation of Financial Bids 

The Bid Evaluation Committee shall determine responsiveness of Financial Bid and shall 
open the Financial Bid of the Qualified Bidders. 

A substantially responsive Financial Bid is one which conforms to all the terms, conditions 
and specifications of the Bidding Documents, without material deviation or reservation. A 
material deviation or reservation is one (i) which affects in any substantial way the scope, 
quality or performance of the services;(ii) which limits in any substantial way, inconsistent with 
the Bidding Documents, the Authority’s right or the Bidder’s obligations under the 
Agreement; or (iii) whose rectification would affect unfairly the competitive position of the 
Bidders presenting substantially responsive Financial Bids. 

If the Financial Bid is not substantially responsive, it shall be rejected by the Authority 
andmaynotsubsequentlybemaderesponsivebycorrectionorwithdrawalofthenon-
conformingdeviationorreservation. 

Finally, Technically Qualified bid will be taken up one by one and processed as explained 
above and highest financial bid for the unit will be declared as successful. 

 

In case Second Ranked Bidder fails to match the Price Bids of the First Ranked Bidder the 
Bid Process will be annulled and authority will refund the Bid Securities for all Bidders and 
may go for fresh Bids. 

Should there be a tie in between two Bids the Bidder whose experience in hospitality sector 
is higher will be considered as successful. 

Financial Price Bids up to two decimal points will be considered and rounding off for more 
than two decimal figures will be done for the purpose. 

Discrepancies in Bid: Discrepancy between description in words and figures, the 
description which corresponds to the words shall be taken as correct. 

 
Any efforts by the Bidder to influence the Authority in the Bid evaluation, bid comparison 
or contract awarded decisions may result the rejection of such Bids. 



 

 
 

 
 
 
 

SECTION-4 

GENERALTERMSANDCONDITIONS 
 

1. Award of Contract: 
 

The contract shall be finally awarded to the successful bidder after obtaining necessary 
approval of the competent authority. Letter of Award (LoA) will be sent to the 
successfulbiddersinduplicate.OnecopyoftheLoAhastobecountersignedandreturned 
within7daysfrom date of the LoA 

 
 

2. Signing of Concession/Service Agreement: 

(i) The successful bidder shall enter into contract and shall execute and sign the Service 
Agreement before commencement of the services within 30 days from the date of 
LoA. 

(ii) West Bengal Tourism Development Corporation Limited (WBTDCL) shall prepare 
the draft Service Agreement on the basis of General Terms and other terms & 
conditions of this Tender Document. 

(iii) The successful bidder shall return the duly concurred copy of the draft Agreement in 
duplicate within two days of receipt of the draft Service Agreement from WBTDCL, 
and the final Service Agreement is to be prepared in duplicate by successful bidder on 
the correct amount of stamp papers and the same is to be submitted to WBTDCL after 
duly signed by the authorized signatory of the successful bidder. 

 
(iv) The competent authority of the WBTDCL shall sign the Service Agreement and 

return a copy of the duly signed Service Agreement to the successful bidder. 

 
 

3. Annulment of Award: 
Failure of the successful bidder to comply with the requirement shall constitute 

sufficientgroundfortheannulmentoftheawardandforfeitureofBidSecurity 
inwhicheventWBTDCLmaymaketheawardtoanyotherbidderswhoqualifiedinthetechnicaleval
uation and agrees to match the price of the successful bidder or annul the bid and call for 
new bids in terms of the NIQ. 

 
4. Canvassing: 

Any attempt to canvass for the work and/or any failure on part of the bidder to observe 
the prescribed procedure will prejudice the bidder's quotation. 

 
 



 

5. General Terms of Contract 
 

a) Sub-contract of Work: 
  
 The successful bidder shall not assign or sub-contract the work or any part of it 
to any person or entity in any manner. 

 
b) Terms of Payment: 

 
 Payment will be made by the Selected Bidder on monthly/quarterly basis 
within7days from the starting of each month/quarter. For delay in payment interest at 
the rate of 0.5% per week will be charged. 

 
 

c) Termination of Contract: 
 

(i)  WBTDCL may, without prejudice to any other remedy for breach of 
contractincluding failure to perform as per timelines specified in this Tender Document, 
bywrittennoticeofdefault,senttothesuccessfulbidder,terminatethecontract,inwholeorinpar
t. 

 
(ii)  WBTDCL may at any time terminate the Contract by giving written notice 

tothesuccessfulbidderwithoutcompensationifthesuccessfulbidderbecomesbankruptorothe
rwiseinsolventasdeclaredbythecompetentcourtprovidedthatsuch 
termination will not prejudice or affect any right of action or remedy which has 
accruedorwillaccruethereafter toWBTDCL. 

 
(iii)  The contract requires highest standards of ethics. WBTDCL may at any 

timeterminatetheContractbygivingwrittennoticetothesuccessfulbidderwithoutcompensati
onifthesuccessfulbidderoranyofhispersonisfoundengagedincorruptorfraudulentpractices.
Forthispurpose,thedefinitionofcorruptandfraudulentpracticeswillfollow theprovisions 
oftherelevant lawsinforce. 

 
(iv)  The Authority may terminate the Contract before expiry by serving a Notice of 

60 days with a compensation to be assessed and determined by MD, WBTDCL through 
a reasoned order. 

(v) EssenceoftheContract: 
Timely delivery of services is the essence of the contract and delivery of services must 
becompleted notlaterthanthe datesspecified inthisTenderDocument. 

 

4. Force Majeure-Obligation of the Parties: 
 

(i)  Force Majeure shall mean any event beyond the control of WBTDCL or 
thesuccessfulBidder,asthecasemaybe,andwhichisunavoidablenotwithstandingthereasonablec
areofthepartyaffected,andwhichcouldnothavebeenpreventedbyexerciseofreasonableskillandc
areandshallinclude,withoutlimitation,the following: 

 
(a) War,hostilities,invasion, actofforeignenemyandcivilwar; 

 



 

(b) Rebellion,revolution,insurrection,mutiny,conspiracy,riot,civilcommotionandterroristacts; 
 

(c) Strike,sabotage,epidemics,quarantine andplague;and 
 

(d) Earthquake, fire,hoodorcyclone,orothernaturaldisaster. 
 

(ii)  Assoonasreasonablypracticalbutnotmorethan48hoursfollowing 
thedateofcommencement of any event of Force Majeure, an affected party shall notify the 
other Partyoftheeventof Forcemajeuresettingout,interalia,thefollowingin reasonabledetail: 
thedateofcommencementoftheeventofForceMajeure;thenatureandextentoftheeventofForceMa
jeure;theestimatedForceMajeurePeriod;reasonableproofofthesuchincidentandits anticipated 
effect upon the time for performance and the nature and extent to 
whichperformancemaybeaffected;themeasurewhichtheaCircledpartyhastakenorproposestobe
takentoalleviate/mitigatetheimpactoftheForcemajeureandtoresumethe performance, any 
other relevant information concerning the Force Majeure and/or therightsor 
obligationsoftheparties undercontract. 

 
5. Governing Laws and Settlement of Dispute: 

 
(i) Anyclaims,disputesand/ordifferences(includingadisputeregarding  

theexistence,validityorterminationofthiscontract)arisingoutof,orrelating 
tothiscontractincludinginterpretationofitstermsshallberesolvedthroughjointdiscussionsofth
eauthorized representativesoftheconcernedparties. 

(ii) If the disputes are not resolved by the discussions as aforesaid withinaperiod of 14days, 
then the matter will be referred to Principal Secretary, Tourism Department, Govt.of 
WestBengal for settlement. If the dispute is not resolved within 30 days the dispute shall 
bereferredforadjudicationtothearbitrationinaccordancewiththeprovisionsoftheArbitrationa
ndConciliationAct,1996andrulesmadethereunderincludinganymodifications amendments 
and future enactments thereto. The venue for the Arbitrationwill be Kolkata andthe 
decision ofthe arbitrator shallbe final and binding on theparties. 

6. Jurisdiction of Court: 

This contract is governed by the laws of Republic of India and shall be subject to 
theexclusivejurisdiction of HighCourts at Kolkata. 

 

7. Corrupt Practices: 
 

WBTDCLrequiresapplicantstoobservethehigheststandardofethicsduringthebidProcess.WBT
DCLmay,ifitdeterminesthatanapplicanthas,directlyorthrough an agent, affiliate or associate 
engaged in corrupt, fraudulent, coercive or 
restrictivepracticesincompetingforbidwithWBTDCLintermsofthisNIQ,takeanyorallofthefollo
wingactions: 

a) 
(i) Rejecttheapplicant’sapplication. 
(ii) Declaretheapplicantindefinitelyorforaspecificperiodoftime,ineligibletoparticipatein

anybiddingprocessofWBTDCL. 
 

b) Blacklisting: 



 

 
In order to be eligible for the bid, the applicant shall not be barred or blacklistedfrom 
participating in any assignment or project pertaining to mining related work or shall nothave 
any pending disputes with the WBTDCL and/ or any department of Govt. of WB,Central 
Government, PublicSector Undertakings, agencies, organizations in 
connectionwithanyminingrelatedwork,whichcontinuesasonthedateofsubmissionofitsapplicati
on. 

 
c) Anti-Collusion: 

 
(i) WBTDCLreservestherightatitsdiscretiontoreportsuspectedcollusiveoranti-competitive 

conduct by applicants to the appropriate regulatory authority and to provide 
theauthoritywithallrelevantinformationinrelationtothesame. 

(ii) Theapplicantrepresentsandwarrantsthattheapplicationhasbeenpreparedandsubmittedwitho
utanyconsultation,communication,contract,arrangementorunderstandingwithanyofitscomp
etitor. 

 
8. Conflict of Interest: 

 
WBTDCLconsidersaconflictofinteresttobeasituationinwhichapartyhasaninterestthatcould 
improperly influence that party’s performance of official duties or 
responsibilities,contractual obligations, or compliance with applicable laws, and that such 
conflict of interestmay contribute to orconstitute a prohibited practice by WBTDCL which 
requires thatapplicants, bidders, suppliers, contractors, and operators under contracts with 
WBTDCL,observe the highest standard of ethics and will take appropriate actions if it 
determines that aconflict of interest has flawed the integrity of the Empanelment Process. 
Consequently, allapplicants found to have a conflict of interest shall be disqualified. An 
applicant may beconsideredtohaveaconflictofinterestwithoneor 
morepartiesinthisProcessif,includingbutnotlimitedto: 

 
(a) Theyhave promoters/controllingshareholders/ partners/designated partners/management 

in common. 
(b) Theyreceiveorhavereceivedanydirectorindirectsubsidyorfinancialgrantor financial 

assistance from any of them. 
(c) They have the same legal representative for purposes of this Process. 
(d) Theyhavearelationshipwitheachother,directlyorthroughcommonthirdparties, that puts 

them in a position to have access to information about or influence 
ontheapplicationofanotherapplicant,orinfluencethedecisionsofWBTDCLregarding 

This Process. 

9. Period of Contract: 

The period of the contract shall be up to 31.03.2024 primarily. Contract may be renewed for 
another term at the sole discretion of the Authority. 

 

10. Repair/Maintenance: 

Routine day to day maintenance of the food stall shall be done by the Private Party. Any 
major repair/renovation shall have to be taken up after prior intimation and permission from 
the Authority.  



 

 
11. Asset Hand over: 

At the end of the contract period or early termination thereof, the Private Party shall 
handover all assets, both movable and non-movable, to the Authority or their 
representative peacefully. The Private Party shall only be allowed to take back movable 
assets at the Units brought in by them in course of operation.  

12. Right of Entry: 

The Private Party or persons working under them shall allow any representatives of the 
Authority to enter the food stall at all reasonable hours and examine the condition of assets, 
examine the books and communicate on other related issues. 

13. Supervision &Control: 

The food stall shall function under the control and with regular supervision of functionaries 
of WBTDCL. 

14. Area of the Stall:  

60.3 Sq. meter. 

 

 

 
  Sd/- 

Managing Director 

                                                  West Bengal Tourism Development Corporation Limited. 

 


